Quality, Person-Centered Care
for all your Home Care Needs!
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The Person Matters at Mosaic –
Mosaic is more than just home care

PERSON-CENTERED HOME CARE

• Our complete Home Care Package + our Lifestyle
Services to include the integration of our “The Meaning
of Me®” model for the person under our care.
The Meaning of Me® – Person-Centered Care
has been around for ages but it is the model that
Mosaic has created that makes us different from
other private home care companies.
• Client services monitor care and are available after
hours and weekends
• Caregivers are personally introduced and we regularly
perform home visits
• Caregivers trained for complex care needs

NURSING

• Medication, pain and symptom management
• Monitoring, charting and care plans
• Complex care needs (palliative, dementia,
Parkinson’s etc)

COMMUNITY RESOURCE CENTRES

• Resources for families with care needs
• Regular fun, educational and social events
• First Link® Memory Café at Markham, Mosaic’s
Community Cafés/Mosaic Community Table Talks

MOSAIC’S ELDER CARE PLUS®

• Care Management integrated with home care
• Expert advice provided by registered Social Workers

Mosaic Home Care Services & Community Resource Centres
Toronto Office
105 Wilson Avenue
2900 Steeles Avenue East, Suite 218 Second Floor
Markham, ON  L3T 4X1
Toronto, ON  M5M 2Z9
Tel 905.597.7000 Fax 905.597.5446 Tel 416.322.7002
Corporate Office

The Shops on Steeles and 404

info@mosaichomecare.com
www.mosaichomecare.com

SPRING & SUMMER 2021

Newsletter
If you would like to enquire about
starting services or to book an
assessment contact us at our
offices at 416.322.7002
and speak to one of our
client services representatives.

What a difference we make !
®

An Update from the Principal Owners
of Mosaic Home Care Services
& Community Resource Centres

W

Jane and Nathalie

elcome to Spring! April is here at last and we appear to be
getting closer to resolving many things COVID. Canada and
especially Toronto has had a slow start to vaccinations, but vaccine
availability is now improving – that was then but this is now, fingers
crossed. Luckily, we can now walk outside in the sunshine to receive
some of that “Vitamin D” that our bodies have been craving for so
long. Soon, we will be able to connect with friends and family outside
from afar. In May hopefully we will be able to visit our favourite
restaurants for patio dining outside! I know that residents in the Toronto
area are looking forward to the GTA coming alive again.
Finally, we know that there is some vaccination hesitancy across
our communities. We believe that taking the vaccine is a monumental
social and moral responsibility. Over the last year and a bit many
families have been left devastated by the impact of the virus on
health and life. But the impact of COVID-19 extends to the social,
emotional and economic consequences of the world-wide response
to the virus. If we decide not to get vaccinated, we not only increase
our risk of contracting COVID-19 but of passing it onto others, of
incubating and passing on a mutation with further life, social, mental
health and economic consequences. Any concerns are important
and need to be properly and sensitively addressed, so please raise
them by contacting your doctor, Toronto Public Health or local hospital
for further direction.

Stay safe and socially distanced and “Roll up your Sleeves for the
COVID-19 Vaccination!”
New Services for families, clients and Community through Mosaic!
At Mosaic, our core service offering is to provide you
and your family with a plan of care to support you and/
or your family member in your daily life in a way that
respects you as human beings with meaning.
Our Client Services team assess your personal support
and nursing service needs and develop a plan of care in collaboration
with you, nominated family members and those with power of attorney,
to meet those needs. We adjust our care plans according to your
needs and your feedback over time. More than that we are also here
to monitor care provision and to react to questions and concerns you
may have. But there are times when our provision of homecare services
may not address all those associated needs.
Mosaic is broadening its service offering to include navigation and
advocacy, including enhanced services for complex care needs and
family counselling and assistance. The name for this broad service
offering is EC Plus®, Family Counselling & Navigation.
Stay tuned for more information on this program in the coming
months.
and

Jane Teasdale

Nathalie Anderson

Mosaic Home Care Services presents

REDISCOVER TORONTO DURING COVID:

Urban Strolls with Nathalie Prezeau
Join us on Zoom for a lively presentation by
Nathalie Prezeau, author of popular walking guides!

One big takeaway from 2020’s worldwide roller-coaster is our
renewed appreciation for little pleasures. Never again will we
take for granted: long walks with a dear friend, surprising little
nooks at every turn, sitting at a table for our caffeine fix while
people watching, savouring a treat on a patio, soaking in the sun.
Author and self-publisher Nathalie

Nathalie will present the colourful neighbourhood of Canary Prézeau moved from Montréal to
District and stimulate us to plan delightful local outings with a Toronto almost 30 years ago and
she instantly fell in love with the
traveller’s mindset.

Date: Tuesday May 18th, 2021
Time: 1:00 p.m. to 2:00 p.m.
Registration required

This program is brought you
by Mosaic Home Care and
The Sumach by Chartwell

city. She has shared her enthusiasm
with us since the publication of her
first guide in 1999. She followed
the five editions of her family guide
Toronto Fun Places with four walking
guides. Her latest, Toronto Best
Urban Strolls, was released during
the pandemic, to help Torontonians
get some fresh air!

To register for all programs call our offices at 905.597.7000 or info@mosaichomecare.com or beth@mosaichomecare.com
if you need more information. A Zoom link for the program will be sent once you have completed the registration.

Join Mosaic Home Care Services in Celebration of

SENIORS MONTH

Online on June 8th, 2021

O

ur Mosaic Lifestyle Companions® are individuals that deliver a friendly visiting
service as opposed to personal care. This service will build on our “The
Meaning of Me®” person centered care model. This model of care, serves as
both a conversation and a journey of exploration that places the individual front
and centre of our care-based service relationships.

Mosaic Lifestyle Companions

®

Our Lifestyle Companions® will provide companionship and conversation in the home, retirement home or
long-term care facility.  
Duties will include:
• Conversations
• Grocery shopping/errands
• Letter writing & typing
• Meal preparation and working together with client
• Reading
• Activities, hobbies and interests of the client
• Companionship
Our Lifestyle Companions® support and maintain your independent way of life!
For more information on Mosaic Lifestyle Companions® or our exciting events and services, please call our
offices and speak with our Client Services Team at: 416.322.7002 or 905.597.7000 | www.mosaichomecare.com
or info@mosaichomecare.com
Lifestyle Companions® services do not include personal care.
Should an individual’s care needs change, rates may vary; for example if a PSW is integrated with this service.

Mark your calendars for the premier of Theatre In The Web’s upcoming
virtual performance. In celebration of Seniors Month, join the actors online
this Spring for an out of this world fun and interactive performance! Hosted
by Mosaic Home Care Services & Community Resource Centres!

Date: Tuesday June 8th, 2021
Time: 1:00 p.m. to 2:00 p.m.
Registration required.
To register for all programs call our offices at 905.597.7000 or info@mosaichomecare.com or beth@mosaichomecare.com
if you need more information. A Zoom link for the program will be sent once you have completed the registration.

