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 POLICY:
 
Effective February 7th, 2022 Shepherd Lodge revised the indoor visitation procedures to adhere
to the MLTC Directive #3 new visitation policy during the COVID-19 pandemic. Caregivers should
consider their personal health and susceptibility to the virus in determining whether visiting a
Long Term Care Home is appropriate. Where it is not possible or advisable for in-person visits,
the Home will continue to provide virtual visiting options. For the protection of our residents
and staff, please follow the directions of this policy. If at any time a guest fails to follow these
rules, we will discontinue the visit and future visits may be suspended. 

This means that we must ensure visiting procedures supports the rights of our residents and can
be sustained in a way that also maintains the protection of all  residents and staff in our Long
Term Care Home over the longer term. This policy will be reassessed and revised to allow for
increased or decreased restrictions as necessary, as circumstances change in the community,
within the residence and with new directives. The local public health unit will provide direction
on visitors to the home, depending on the specific situation.

Guiding Principles 
Safety: Any approach to visiting in the residence must consider balance and meet the health 
and safety needs of residents, staff, and visitors, and ensure risks are mitigated. 

Emotional Well-being: Allowing visitors is intended to support the emotional well-being of 
residents and their families/friends, through reducing any potential negative impacts related to 
social isolation. 

Equitable Access: All individuals seeking to visit a resident be given equitable visitation access, 
consistent with resident preference and within reasonable restrictions that safeguard residents. 

Flexibility:  Any approach to visiting in the residence must consider the physical/infrastructure
characteristics of the Long Term Care home, its staffing availability, and the current status of the
home with respect to Personal Protective Equipment (PPE) levels for staff and residents.
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 DEFINITIONS FOR:
A) TYPES OF VISITOR DEFINITIONS:
Not considered visitors:
Long-term care home staff (as defined under the Act), volunteers, and student placements are
not considered visitors as their access to the home is determined by the licensee. Infants under
the age of 1 are also not considered visitors and are excluded from testing and vaccination
requirements. 

Essential Visitor(s) or Caregivers as defined below:
Are persons performing essential support services (e.g.,  support workers and caregivers, food
delivery, government inspectors, maintenance, or health care services (e.g., phlebotomy) or a
person visiting a very ill or palliative resident.  
Essential visitors are the only type of visitor permitted if a resident is self-isolating, symptomatic
or if the home is in outbreak.  

Support Worker(s):
Is a type of essential visitor who is visiting to perform essential support services for the home or
for a resident at  the Home. A support worker include but  not limited to,  Physicians,  Nurse
Practitioners,  Speech  Language  Pathologist  (SLP),  Psychogeriatric  Outreach  Program
Nurse(POP), Pharmacist, Chiropodist, post-mortem services, legal services, social work services,
moving a resident in or out of a home, Canada Post mail services and other courier services,
election officials/workers, maintenance workers or a person delivering food, provided they are
not staff of the LTC home as defined in the LTCHA. 

Caregiver(s):
A  Caregiver  is  a  type  of  essential  visitor  who  is  designated  by  the  resident  and/or  their
substitute decision-maker and is visiting to provide direct care to the resident (e.g., supporting
feeding,  mobility,  personal  hygiene,  cognitive  stimulation,  communication,  meaningful
connection,  relational  continuity  and assistance  in  decision-making).  Examples  of  caregivers
include family members who provide meaningful connection, a privately hired caregiver, paid
companions and translators.

a. Caregivers must be at least 16 years of age. 
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b. Currently  only  four  (4)  essential  caregivers  may  be  designated  per  resident  (unless

designated before December 15th).  A limit of two (2) essential caregivers may visit  a
resident at a time. 

c. Children younger five (5) years of age are not considered visitors. And children younger
two (2) years of age are not required to wear a mask. 

d. The  designation  form should  be  completed  for  each  designated caregiver.  Shepherd
Village will keep a record of all caregiver designations for at least thirty (30) days. 

e. The decision to designate an individual as a caregiver is entirely the responsibility of the
resident and/or their substitute decision-maker and not Shepherd Village.  

f. A Partial or unimmunized visitors must wear eye protection if physical distancing cannot
be maintained.  And are unable to enter dining room/join activities. 

g. A resident and/or their substitute decision-maker may change a designation in response
to a change in the: 

 Resident’s care needs that is reflected in the plan of care 

 Availability of a designated caregiver, either temporary (for example, illness) or
permanent. 

 A resident and/or their substitute decision-maker may not continuously change a
designation in order to increase the number of people able to enter the home. 

 All caregivers newly designated are required to be fully vaccinated in order to
enter the home

h. According  to  Public  Health  persons/caregivers  that  test  positive  for  COVID-19  must
isolate for ten (10) if they are not exhibiting symptoms. If they have been exposed to a
positive case, they must isolate for 14 days. They must follow Public Health guidance on
when visits/activities can be resumed. 

i. A caregiver should not visit any other home for 10 days after visiting another:  

 resident who is self-isolating, including those experiencing symptoms of COVID19
and are being assessed 
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 home or area of a home affected by an outbreak

To designate a Caregiver

Phone Shepherd Lodge at 416-609-5700 ext. 208 

General Visitor(s): (Temporarily not permitted)
A general visitor is a person who is not an essential visitor and is visiting: 

a. To provide non-essential services, who may or may not be hired by the home or the 
resident and/or their substitute decision maker; and/or, for social reasons (e.g., family 
members or friends) that the resident or their substitute decision-maker assess as 
different from direct care, including care related to cognitive stimulation, meaningful 
connection and relational continuity

b. General visitors must undergo active screening upon arrival for their outdoors visit. 
c. For indoor visits, general visitors must participate in rapid antigen testing and must test 

negative for COVID-19 prior to being granted entry into the home.  
d. A maximum of 10 general visitors per resident may visit outdoors at a time, an essential 

caregiver may accompany the resident.  Subject to direction from the local public health 
unit, provided that the resident is not self-isolating or symptomatic; and, the home is not
in an outbreak. 

e. General visitors and residents who are fully immunized may have close physical contact, 
brief hugs is permitted regardless of immunization status. Where either the resident or 
general visitor is not fully immunized two meters physical distance must be maintained. 

General visitors younger than 14 years of age should be accompanied by an adult and must
follow all applicable infection prevention and control (IPAC) precautions that are in place at the
home.

In order to facilitate as many families and friends as possible to see a resident time restrictions
have been developed. 
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Visiting hours are Seven (7) days a week between the hours of 10:30a.m. to 2:30p.m. & 3:15p.m. 

to 07:30p.m. For a maximum of two (2) hours.  General visitors must screen in at the caregiver 

table located in the main reception area. 

 All visitors are required to comply with the testing requirements.
 General visitors are required to complete the general visitor forms and bring them 

completed to each visit.
 None or partially vaccinated visitors are expected to complete a Rapid Test on-site 

and test negative with each visit.  These visitors may only visit in the resident’s room.
 All visitors are expected to be fully vaccinated by February 21st, 2022 unless they are 

able to demonstrate proof of a medical exemption. 
 All fully vaccinated visitors must demonstrate proof of vaccination and must also 

participate in Rapid Antigen testing.
 A maximum of two (2) visitors per resident at a time may visit in the resident’s room 
 Visitors must never remove or touch their mask once it is on for the duration of your

stay at Shepherd Lodge  

B) PROTOCOLS:
Caregiver Protocol:

No Visiting between: 2:30pm-3:15pm 

Designation Written designation from Resident/ Substitute Decision 
Maker

Time Seven days a week between the hours of 10:30a.m. to 
2:30p.m. & 3:15p.m. to 07:30p.m. For a maximum of two 
and a half (2.5) hours. 

Number  of
Caregivers visiting

Maximum (2) two caregivers per resident at a time indoor
or maximum of 10 outdoors including general visitors if
fully immunized 

Access Areas Residents  room.  If  fully  immunized  the  dining  room,
marked areas on the unit, the café and, in the courtyard 

Type of Care Bathing, Toileting, Feeding, Grooming, Dressing, Oral care,
Turning  and  positioning,  mobility,  cognitive  stimulation,
communication,  meaningful  connection,  relational
continuity and assistance in decision-making
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Described Tasks Include:

Feeding Lunch, dinner and snacks

Grooming Nail  care  (with  the  exception  of  residents  who  have  a
diagnosis  of  diabetes),  hair  grooming,  dressing,  applying
glasses or hearing aids, clean wheelchair etc.

Oral Care Assist with putting on dentures, brushing teeth or flossing
and rinse resident’s mouth after meals

Emotional and 
Social Support

cognitive  stimulation,  communication,  meaningful
connection, relational continuity and assistance in decision-
making

Additional Ways to Connect:
 Virtual visits such as Skype and Facetime

 Telephone calls 

Training Requirements:

Infection  Prevention  and  Control  measures/practices  (Appendix  1).  Feeding  and  Dining
Experience, Personal Protective Equipment (PPE) ON & OFF and Hand Hygiene Videos. See links
below (you may also access these links on our website, shepherdvillage.org): 

 https://youtu.be/8bqbpRlpn9s   

 https://www.publichealthontario.ca/en/videos/ipac-handwash   

 https://www.publichealthontario.ca/en/videos/ipac-fullppe-off   

 https://www.publichealthontario.ca/en/videos/ipac-fullppe-on  

A review of the Plan of Care and Kardex with the Caregiver will be provided by staff on an as
needed basis.  
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C) PROCEDURES:

The  resident  and/or  Substitute  Decision  Maker  must  designate  caregivers  in  writing to  the
Home.  Caregivers must be at least 16 years of age and older. 

All Visitors will be assisted to perform a Rapid Antigen test on each visit and will be asked to
wait for 10 minutes for the test result. They must also attest that they have tested negative for
COVID-19 in the past week and not subsequently tested positive prior  to visiting.  Shepherd
Village is not required to provide PCR testing. In an emergency situation the Home may grant
access without attestation for a negative COVID-19 test result.  

Caregivers must participate in a Rapid Antigen Test: 

1. They have tested negative for COVID-19 and they have not subsequently tested positive
prior to visiting.  

2. And  in  the  last  10  days,  have  not  visited  another  Resident  who  is  self-isolating  or
symptomatic, and/or the Home is in an outbreak.

3. Essential Caregivers who received their 1st or both vaccine doses. Those who are not
vaccinated, will be assisted to perform a Rapid Antigen test on each visit, in addition to a
weekly PCR test within the last 7 days.  

4. We ask if you have a member of your household who is not well or showing symptoms,
please do not visit until they have tested negative for COVID-19. 

RULES: 

a) Visitors are advised to perform self-screening at home prior to visiting a resident. 

If you have at least one of the following symptoms: fever and/or new onset of cough
or difficulty    breathing or at least two of the following symptoms:  

 chills 
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 fatigue 

 headache 

 sore throat 

  runny nose  

 red eye 

 stuffy or congested nose 

 lost sense of taste or smell 

 hoarse voice 

 difficulty swallowing 

 digestive issues (nausea/vomiting, diarrhea, stomach pain), or 

 for  young children and infants:  sluggishness or  lack of  appetite.  You should
contact your health care provider or Telehealth Ontario at (1-866-797-0000).

b) Active screening of visitors will now only be done once at the beginning of their visit. 

c) Visitors must pass an active screening questionnaire, if a visitor answers YES to any of
the    questions they may be denied visiting rights. 

d) Comply  with  Shepherd  Lodge’s  infection,  prevention  and  control  (IPAC)  protocols,
including proper donning and doffing of Personal Protective Equipment (refer to training
video links).  

e) Visitors must wear a mask when visiting outdoors. If the visitor is fully vaccinated and
visiting indoors, a surgical/procedure mask must be worn at all times. 
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f) Visitors who are partially or not vaccinated must wear a surgical/procedure mask and

eye at all times.

g) If  the  Home  is  not  able  to  provide  surgical/procedure  masks,  no  visitors  will  be
permitted inside the Home. 

h) Essential visitors who are provided with PPE from their employer, may enter the Home. 

i) Fully vaccinated essential caregivers must only visit the one resident they are intending
to visit at a time. 

j) General Visitors, Support Workers and Caregivers visiting a resident on Palliative Care or
and Emergency situations restrictions does not apply, however they must be screened
and wear PPE for the duration of their visit. 

k) Appendices number 1 to 8 in the visitation package must be reviewed and completed by
all  essential  caregivers  for  their  initial  visit  and  then  the  Caregiver  Guideline
subsequently monthly prior to your visit.

l) Essential  caregivers  are  required  to  clean  the  common  visiting  area  with  supplies
provided after each visit.

m) You have read and understood the required training and will read and re-read the Visitor
policy on a monthly basis.
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n) Caregivers must demonstrate that they have received a negative COVID-19 test result,
before they can be granted full entry into the home as a visitor.  

Shepherd Lodge will supply surgical/procedure masks and eye protection (where required) to all
indoors. 

Any non-adherence to the above rules could result in a discontinuation of visits for the non-
compliant visitor.

Designated Visiting Areas:
A designated area is an area set aside by the home where visits between residents and visitor(s)
are to occur during the COVID -19 pandemic. Designated areas are put in place to allow for safe
interactions between residents and visitors that minimize the risk of infection and that allow for
physical distancing requirements of two (2) meters. 

 Shepherd Lodge indoors visiting areas are located  in marked areas in the TV lounge,
dining room, join in activities and balconies  on each unit for fully vaccinated essential
caregivers. 

 Outdoor visiting areas are located in the covered parking lot for general visitors and in
the courtyard that is accessible through the Community Hall door exit. These locations
are always closed for Fall/Winter due to cold weather. 

 Fully vaccinated essential caregivers can now hug and hold hands with their loved ones
while wearing their PPE. 

 Partially or non-vaccinated visitors may not visit in the dining rooms or join in activities.
Physical distancing required, however brief hugs are permitted.

E) NON-COMPLIANCE:
Approach to dealing with non-adherence to this policy:

1. All Visitors will be made aware of this visitation policy.
2. Any Visitors found to not be following the visitation process outlined in this policy will be

immediately notified and asked to follow the process.
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3. If a Visitors do not follow the process they will be asked to leave Shepherd Village.
4. Instances of non-adherence to this policy will be reviewed by the Director of Care or

designate and will follow up by phone with the visitor to further discuss the concern.
5. The Director of Care or designate will document in the resident’s record any discussions

held with Visitors regarding non adherence to this policy.  
6. The Home can at its discretion discontinue visits when Visitors do not follow this policy.

F) OUTCOME:

1. Residents  will  have  the  opportunity  to  receive  visitors  on  a  daily  basis  and  receive
support from their designated caregivers during the COVID-19 Pandemic period. 

2. Each resident will have two General Visitors, Family or Private Caregiver at a time. 

ADDITIONAL REFERENCES:

1. Public Health Ontario

2. Ministry of Long Term Care and Ministry of Health Emergency Directives 

3. Minister’s Directive: COVID-19: LONG-TERM CARE HOME SURVEILLANCE TESTING AND

ACCESS TO HOMES (February 7th  2022)

4. COTA – Australia 

5. Ontario Health

6. RNAO 

7. COVID 19 Test Centre Locations: https://covid-19.ontario.ca/assessment-centre-

locations/ 

8. Update to Long-Term Care Homes

9. Appendices 1 to 8 

APPENDIX 1:
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APPENDIX 2:

APPENDIX 3:
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APPENDIX 4:
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APPENDIX 5:
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APPENDIX 6
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APPENDIX 7
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APPENDIX 8
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